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Michael Mendillo
President, FirstService Residential

I want to take this time to offer our sincerest gratitude for allowing 
us to serve you every day and thank our board members, trustees 
and residents for your unwavering commitment to leading your 
community every day. This issue of Lifestyle Living offers excellent 
articles, resources and information to help you enjoy the summer 
with your family, neighbors and loved ones. Enjoy the rest of your 
summer and please stay safe.
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Nutrition
Tips



The human body is comprised of about 60% 
water and your body uses water in many ways 
to function correctly. Water helps lubricate 
the joints, protect the organs, regulate body 
temperature, flush out waste and carry 
nutrients and oxygen to the body’s cells. When 
bodies do not get enough water, they become 
dehydrated.  

 Some effects of dehydration include:  

 X Disorientation and decreased cognitive 
abilities because of lack of water in the 
brain.  

 X Constipation because of lack of water to the 
bowels and kidneys.  

 X Muscle pain and lethargy due to lack of 
water in the muscles.  

Anyone can become dehydrated when fluid 
intake is less than fluid lost, whether due to 
exercise and sweat or illness with diarrhea and 
vomiting. Thirst is not always a valid indicator 
of the body’s need for water. Older adults may 
not feel thirsty until it’s too late, which is why 
it’s essential to increase water intake during hot 
weather or when ill.  

 Other symptoms of dehydration may include:  

 X Dry mouth or tongue.  

 X Less frequent urination or dark-colored 
urine.  

 X Fatigue.  

 X Dizziness or confusion.  

Dehydration can be life-threatening, so be sure 
to involve your primary care doctor if symptoms 

arise. People with underlying conditions or 
chronic illnesses, children, people who work 
outside and older adults should be extra-
proactive in maintaining proper hydration and 
should check with their physician if feeling 
unwell due to heat or activity.  

An Ounce of Prevention 
Water needs vary depending on everyone’s 
circumstances, health and activities. A good 
rule of thumb is to let thirst be your guide. Cold 
water is absorbed into the body and assists 
the muscles and body temperature faster than 
room temperature water. A common-sense 
rule of thumb is to drink your body weight 
divided by 2 ounces. So, a 140lb person should 
consume 70oz of water each day. Watch out for 
drinks that can dehydrate you, such as alcohol, 
caffeinated beverages, coffee and tea. The 
extra calories and electrolytes in sports drinks 
aren’t necessary for most individuals. Still, 
they may be helpful to those engaging in high-
intensity exercise or working in jobs that require 
being outside and sweating profusely.  

Diet and Nutrition Tips 
Often, dehydrated people receive confusing 
signals from the brain and reach for food first, 
resulting in a cycle that can lead to weight gain. 
Keep extra pounds at bay by staying hydrated 
throughout the day and drinking a glass of water 
before each meal or snack. Additionally, fruits 
and vegetables are another great way to hydrate 
and can provide minerals and nutrients that 
help the body in other ways. Try cucumbers, 
watermelon and grapes as refreshing summer 
snacks. Here’s to a healthy, hydrated summer!

By Kathy O’Toole, Assistant Executive Director, 
Sun City Huntley 

Healthy
H20 Tips
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Home
Cooking

Huli Huli Chicken Rice Bowl



Huli Huli Chicken Rice Bowl

Home Chef™ delivers fresh pre-portioned 
ingredients directly to your door with easy-to-
follow instructions that fit your lifestyle. Weekly 
recipe rotations for all skill levels means that 
there’s always something new and exciting to cook! 
All FirstService Residential residents qualify for 
$35 off the first box and an additional $10 off the 
second box, for a total savings of $45! Learn more 
here. 

Ingredients

2 Green Onions 
1 Lime 
1 oz. Mayonnaise 
4 Pineapple Rings 
¼ tsp. Red Pepper Flakes 
¾ cup Jasmine Rice 
4 oz. Slaw Mix 
13 oz. Boneless Skinless Chicken Breasts 
2 oz. Teriyaki Glaze 

Instructions
Step1: Cook the Rice  
Bring a small pot with rice and 1½ cups water to 
a boil. Once boiling, reduce to a simmer, cover and 
cook until rice is tender, 18-20 minutes. Remove 

from burner and set aside. While rice cooks, 
prepare ingredients. 

Step 2: Prepare the Ingredients  
Trim and thinly slice green onions. Halve and juice 
lime. In a mixing bowl, thoroughly combine slaw 
mix, mayonnaise, 1 tsp. lime juice, 1 tsp. olive oil, 
green onions (reserve a pinch for garnish) and a 
pinch of salt and pepper. Refrigerate until plating. 
Pat chicken breasts dry and season both sides 
with a pinch of pepper.

Step 3: Sear the Pineapple
Place a medium non-stick pan over medium-high 
heat and add 2 tsp. olive oil. Pat pineapple rings 
dry and add to the hot pan. Cook until charred, 
2-4 minutes per side. Remove pineapple rings to a 
plate. Reserve pan; no need to wipe clean. 

Step 4: Cook the Chicken
Return pan used to sear pineapple to medium heat 
and add 2 tsp. olive oil. Add chicken breasts to 
the hot pan and cook until browned and chicken 
reaches a minimum internal temperature of 165 
degrees, 5-7 minutes per side. Remove from 
burner. Rest chicken 3 minutes, then cut into ½” 
slices. 
 
Step 6: Finish the Dish  
Halve pineapple rings. Plate dish, topping rice with 
chicken, slaw and pineapple. Drizzle chicken with 
teriyaki glaze and garnish with red pepper flakes 
(to taste) and remaining green onions. Bon appétit! 
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Shrimp Salad Bowl with Fresh Dill Crema

Ingredients

2 Potato Rolls 
2 oz. Sour Cream 
1 oz. Mayonnaise 
10 oz. Fingerling Potatoes 
8 oz. Shrimp 
1 tsp. Lemon & Herb Seasoning 
½ oz. Spring Mix 
2 Dill Sprigs 

Instructions

Step1: Prepare Ingredients
Trim ends off celery and cut into ¼” dice. Place 
celery in a mixing bowl and cover with cold water. 
Set aside, at least 10 minutes. While the celery 
soaks, stem dill and coarsely chop. Halve potatoes 
lengthwise. Pat shrimp dry.

Step 2: Cook the Shrimp  
Heat 1 tsp. olive oil in a large non-stick pan over 
medium-high heat. Add shrimp to the hot pan, then 
add ¼ cup water. Cover and cook undisturbed until 
opaque and shrimp reaches a minimum internal 
temperature of 145 degrees, 6-8 minutes. If the 
pan becomes too dry, add water, 1 Tbsp. at a time, 
adding no more than ¼ cup. Remove from burner. 
Transfer shrimp to a plate and let cool, at least 10 

minutes. Discard water. While shrimp cook, roast 
potatoes.

Step 3: Roast the Potatoes  
Place potatoes on the prepared baking sheet and 
toss with 2 tsp. olive oil and seasoning blend. 
Spread into a single layer and roast in a hot oven 
until golden brown and fork-tender, 16-18 minutes. 
While the potatoes roast, make the dressing. 

Step 4: Make the Shrimp Salad
Drain celery. Return celery to mixing bowl and add 
dill, mayonnaise, sour cream and a pinch of salt 
and pepper. Thoroughly combine. Halve cooled 
shrimp lengthwise. Add to mixing bowl and stir 
until coated. 

Step 5: Toast the Rolls and Finish
Halve rolls, if necessary. Place directly on oven 
rack and toast in the hot oven until lightly golden, 
2-3 minutes. Plate dish, topping bottom roll with 
shrimp salad, spring mix and the top roll. Bon 
appétit! 
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Shrimp Salad Bowl with Fresh Dill Crema

Family
Living



Preparing Your Family for an A+ Year
It may not always feel like autumn is around the 
corner, but summer is indeed running out more 
quickly than we’d like. Slowly but surely, the days 
are getting shorter and the sun is setting a little 
earlier. As summer wanes, it’s time for the kids to 
head back to school. 

Is your family ready for the big day? 

While the adults in your household may be more 
than ready to get everyone back into a routine, 
those changes in sleep schedules and eating 
patterns don’t happen overnight. To avoid 
unnecessary stress and make the transition to the 
new school year a successful one, it’s essential 
to start preparing in the weeks leading up to the 
first day. From early morning wake-ups to packing 
healthy school lunches, here’s everything you need 
to know to get your family back on the bus. 

Reset Sleep Schedules 

The sooner you start enforcing school-day 
bedtimes, the more time your kids will have to 
adjust their circadian rhythms before the first day. 
The best way to ease your kids back into a school-
appropriate sleep routine is to adjust bedtimes 
and wake-up calls by 15 minutes each day until you 
reach the proper bedtime for school days. This is a 
gentle transition that’s so gradual your kids won’t 
put up much of a fight — if they even notice what 

you’re doing! As you work to dial the alarm clock 
back a little bit each day, don’t forget that your 
ultimate goal is to settle into a bedtime that allows 
your child to get 9 to 11 hours of sleep every night. 
If that sounds like a lot, remember that your child is 
still growing and developing. 

Get Organized 

Before you even think about that back-to-school 
shopping trip, you need to start with a clean 
slate. Now’s the time to go through your child’s 
drawers and check if old clothes fit. Anything that’s 
outgrown but still in good condition should go to a 
local charity. In addition to making space in your 
closets, you’ll make someone else’s back-to-school 
better. Truly worn-out clothing can still be sent to 
an eco-friendly fabric recycler, where it will end up 
as stuffing in things such as toys and throw pillows. 

The same is true of your child’s bookshelves and 
desk. Decide together what items to keep and what 
is no longer needed. You don’t want to give away 
a favorite toy before your child’s ready to give it 
up but you can move the process along by helping 
kids place items in piles to keep or give away. With 
shelves and drawers empty for a moment, you have 
an excellent opportunity to do the type of deep 
cleaning of nooks and crannies that only happens 
once or twice a year. As you put things back, 
consider what your child needs to reach daily to be 

Back to School
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successful and keep those items front and center to 
encourage independence. 

Back-to-School Shopping, Part One: The Clothes 

Once you’ve gone through your child’s drawers with 
a fine-tooth comb, you’re ready to make a shopping 
list. Tally up how many of each item your child 
already owns — shirts, pants, socks, etc. — and 
decide how many more are needed to get through 
at least a week of classes. A good rule of thumb is 
to have eight or nine of each main item, so you don’t 
run out of anything before a weekly laundry run. 
You’ll also need sturdy sneakers and a few sweaters 
at a minimum. You can check outerwear needs as 
well, though you still have plenty of time to shop for 
deals before the weather turns cold. If your child’s 
school has a dress code, be sure to check for any 
uniform guidelines and schedules so that you can 
pick up the appropriate attire from an approved 
vendor. Once you get back home with bags filled 
with new clothes, be sure to fold them all neatly 
and place them on hangers or into drawers. Put the 
most needed items, such as school uniforms, in 
easy reach to make the morning rush easier. Show 
your child where items belong so that new clothing 
can stay neat and organized through the school 
year. 

Back-to-School Shopping, Part Two: The School 
Supplies 

Although shopping for clothing is easy to do in the 
days or weeks before classes are back in session, 
school supplies are another story. If this isn’t your 
first rodeo, you already have a sense of the way your 
child’s school handles supplies. If you’re fortunate, 
the school provides everything your child needs. 
However, suppose the school doesn’t provide 
materials. In that case, you probably will receive 
— if you haven’t already — a long list of things to 
buy that reflects your child’s teacher’s preferred 
method of organizing notes and information. It’s 
always wise to follow this list when you go shopping, 
even if you’re not entirely sure what some items are 
for. If you’re concerned about the cost, hold off on 
shopping for supplies until the first week of school, 
when you can get in touch with the teacher for some 
help separating the “must-haves” from the “nice-
to-haves.” 

Packing Healthy Lunches 

A few days before school begins, it’s time to think 
about your lunch packing routine. Ensure lunch 
boxes, thermoses and Tupperware containers 
are all in good shape and make any necessary 
replacements. You can educate your kids about 
healthy eating and get them involved in packing 
lunches by allowing them to make choices about 
food the night before. Keep a whiteboard in the 
kitchen where you list available lunch items by food 
group: fruits, veggies, protein and grains. You can 
let your kids choose one of each item to create a 
balanced lunch — it’s ok to combine items into a 
great sandwich or salad, too! Depending on your 
child’s age, you can enlist their help in packing the 
lunchbox with healthy ingredients the night before, 
which will clear time in the morning for a healthy 
breakfast. 

Starting the Day Right 

On the big day, make sure those alarms are set and 
your kids get up on time! They should have enough 
time to sit down for a nutritious breakfast. This 
could be cold cereal and milk with a piece of fruit, 
scrambled eggs and whole-grain toast or any other 
vitamin-packed favorite to get the day off to a good 
start. Breakfast is a crucial habit of keeping your 
kids fueled and ready to concentrate on an entire 
morning of learning, so lay a solid foundation on the 
very first day. 

After breakfast, you’ll get everyone out the door 
quickly with a school station at the front door: 
have backpacks, lunch boxes and shoes lined up 
and ready to go for each child. Don’t forget to snap 
a quick photo on day one before dashing out the 
door to the bus stop, the carpool or for the walk to 
school. These photos will serve as great memories 
in the years to come. 

Much of what makes the school-day routine run 
smoothly is preparation, so take your time to set 
your kids up for success. Once you get through the 
first two weeks or so, your new routine will feel 
like a stroll in the park — it’s just important to 
make sure that you all settle into some good habits 
together so you can be ready for whatever the new 
school year brings. 
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Balanced 
Living

How to Lead



a Well-Balanced Life
Everyone longs to be healthy and happy. After all, 
what’s the point in working hard toward a long and 
healthy life if you can’t enjoy it? While focusing 
on a healthy lifestyle by exercising and eating 
right is great for your body, balanced living means 
protecting your mental and emotional health, too. 
And stress reduction needs to be at the top of your 
to-do list.  

Making the Commitment  

Balanced living means considering all aspects of 
your life: relationships, work, fitness and health and 
emotional well-being. We all get bogged down with 
work and family responsibilities from time to time, 
but making time for yourself is necessary so that 
you can keep up with all your responsibilities. All 
batteries get run down, even yours.  

Boosting Happiness and Creativity  

Being happy gives you a better outlook on life, so 
you’re more prepared to tackle your tasks. On the 

other hand, stress can keep you from enjoying life 
and can harm your health. Research also has shown 
that stress can stifle creativity.  

Make time to take care of yourself and indulge 
in creative outlets you enjoy to help with stress 
reduction:  

 X Schedule time each week to allow yourself 
to de-stress and spend a few minutes on 
relaxation each day.  

 X Get up a few minutes early in the morning to 
savor a cup of coffee and some quiet time before 
everyone else wakes up.  

 X Make daily activities more fun — try a 
new ethnic recipe for dinner, take a long 
aromatherapy soak instead of a quick shower, 
listen to new music or learn a new language 
while you commute to work.  

 X Devote time each week to a hobby you love or to 

How to Lead
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learning a new one you’ve always wanted to try; 
art classes, in particular, are stimulating and 
rewarding.  

 X Instead of just sitting at your desk and gobbling 
down lunch while you keep working, spend your 
lunch hour doing things you enjoy, like going for a 
walk, taking an exercise break or reading a book.  

Don’t forget to laugh. It’s great for your health and 
can help:  

 X Alleviate stress.  

 X Fight off infections.  

 X Boost brain health.  

 X Lower blood pressure.  

 X Improve your mood.  

 X Enjoying exercise for good health. 

Exercise isn’t something you should force yourself 
to do, or you won’t be likely to stick with. Do 
something that you like and look forward to doing 
instead of another chore that you might be tempted 
to skip. Remember that exercise plays a huge role 
in stress reduction, so make time and motivate 
yourself for exercise by:  

 X Making a long workout part of your weekend 
plans. Hit the gym or plan a fun activity — go for 
a hike, bike ride or play golf or tennis.  

 X Sneaking in some exercise on your lunch hour at 
work, or get up earlier and work out before you 
start your day.  

 X Scheduling appointments for exercise just like 
you do other vital tasks; commit the plan to 
paper so you’ll be more motivated to stick with 
it.  

Making Time to Eat Right  

The proper diet will keep your body healthy, give 
you energy and boost your spirits. Healthy food can 
be delicious and it’s fun learning new recipes and 
healthy combinations. Also, healthy cooking doesn’t 
have to be time-consuming:  

 X Scour the Internet for heart-healthy recipes, 
or buy a cookbook focused on quick and tasty 
cuisine.  

 X Buy fresh, ready-to-eat fruits and vegetables so 
that you can grab them on the go.  

 X Plan your healthy menu for the week ahead 
and buy all the groceries you’ll need; having a 
system will help you resist the temptation to call 
the pizza delivery guy.  

Everything in moderation is a phrase you often hear 
and with good reason. Everything in moderation 
means that there’s a healthy balance to your life, so 
laugh, love, live and be healthy.  
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The History of the Summer Olympics
Life Long Learning with One Day University™: 

Summer is here! And this summer, along with 
the traditional baseball games and bar-b-ques, 
picnics and pool parties, we also look forward 
to watching the Summer Olympic Games, live 
from Tokyo. Whether you’re a fan of traditional 
gymnastics, swimming or cycling events – or 
you can’t wait to watch something new, like 
surfing or skateboarding – it’s an exciting time 
to connect with others globally while witnessing 
history-in-the-making.  

Are you interested in learning more about the 
history and tradition of the Olympics? One 
Day University can help! In his provocative 
talk entitled “War Without the Shooting: The 
Olympics Past and Future,” American History 
professor Matthew Andrews (University of 
North Carolina at Chapel Hill) explores the 
complex relationship between the Olympic 
Movement and global politics. In the following 
excerpt, he explains the original intent behind 
the formation of the modern Olympic games.  

“The modern Olympic Movement was created in 
1894 through the energies of Pierre de Coubertin. 
Coubertin was a French physical educator who 
became obsessed with the idea of using sports 

to promote international cooperation throughout 
the world – although when he said ‘the world,’ 
he was mainly thinking Europe. He wanted to 
use sports to bring nations together. He wanted 
to use sports to heal the past wounds from past 
wars. So, in 1894, Coubertin invited dozens of 
men to attend a Congress at the Sorbonne in 
Paris; it was called ‘A Congress on the Revival of 
the Olympic Games.’ This is when and where the 
modern Olympic movement is going to be born.  

And Coubertin — he was in charge. He gave a 
lengthy speech. He told the men there of his plan 
to create a great international athletic festival: 
one that would happen every four years, just 
like the ancient Olympic Games and one that 
would revolve among the great international 
capitals of the world. And the idea behind it was 
this: men – and it was all men, at first – men 
who play sports with each other, no matter 
their differences; Coubertin believed that they 
would develop a healthy understanding and 
camaraderie and respect for each other. This is 
the idea of Olympism. The idea of international 
understanding through sports; it’s the central 
idea of the Olympic games. It’s what Coubertin 
called Olympism. Competition in sports — 
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breeds mutual respect and understanding. It will 
prevent future wars: Olympism.  

But then, at that very same Congress, Coubertin 
— and the other members of the organization 
that he created – the International Olympic 
Committee (IOC) — made an interesting 
decision. And it was a decision that led to 
tension, I think, at the Olympic Games — to a 
paradox, we might say, at the Olympic Games. 
Coubertin and the organization he created 
decided that individuals could not compete in 
the Olympics as individuals; they had to compete 
as representatives of nations. They had to 
represent and wear a flag. So, let’s think about 
this. Coubertin created the games to ease global 
tensions. But by ruling that those athletes had 
to participate as representatives of nations, one 
could argue that what the games do – they don’t 
bring international harmony — what they do 
is they feed off existing international tensions. 
They may even exacerbate those tensions.  

Think about what we do when we watch the 
Olympic games. I know we all interact with 
sports differently, but I know that many people 
root for their nation — and thus, against other 
nations. That’s not what Olympism is supposed 
to be. So, think for a minute how different the 
Olympics would be if athletes competed as 
individuals, rather than as people tethered to 
national identities? What if the Olympics ignored 
the idea of nationalism, rather than reinforced 
the concept of nationalism – which, you know, 
after all, is the idea that everyone from one 
nation is the same and they’re different from 
everyone else around the world.  

In my Olympics history course here at UNC, 
Chapel Hill — oh, it drives my students nuts — 
I like to play a game with my students. I say: 
“I submit, for the sake of argument, that the 
Olympics would be better–they would be purer 
and more in line with Coubertin’s original intent– 
if the games countered the idea of nationalism. 
They would be better if athletes competed as 
individuals rather than as representatives of 
nations. And then I ask them to think about it.”  

In this video clip, watch Professor Andrews as 
he poses the controversial notion of a “Parade 
of Athletes” to replace the traditional “Parade 
of Nations.”  

School might be out for summer, but with One 
Day U, you can learn something new every 
day: from Duke Ellington and Bob Dylan to 
presidential biographies to the history of ice 
cream, fashion and World’s Fairs. At One Day U, 
we work closely with the greatest professors 
from the world’s top colleges and universities to 
develop engaging talks that inform and inspire.  

One Day U has just introduced a series of 
premium courses that allow you to dig deeper 
into the topics you love. Each course includes 
2-3 extended sessions, inspired by some of 
the most popular and fascinating courses 
at universities around the country. Premium 
courses offer extended chances to interact 
with our renowned professors and walk away, 
having learned much more about a subject. 
FirstService Residential residents save 50% 
when they enroll with code Premium50.  
Learn more here!
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Spotlights



Ave Maria, Florida
Ave Maria

Ave Maria is a cozy town located in Southwest 
Florida comprised of approximately 2,750 
homes. The community has four high-level 
amenities featuring a fitness center, North 
Park, South Park and its own water park.  

As a way to honor the local graduating high 
school students, the team at Ave Maria threw 
a graduation “glow party” at the Ave Maria 
water park!  

The event, which ran from 7:30 p.m. - 9:30 p.m. 
on May 29, had 30 guests from the local high 
school. A majority of Ave Maria’s lifeguard 
staff were also graduating and were extremely 
eager to participate in the celebration!  

 The event began with games, including 
cornhole and a glowing unicorn toss. The 
graduates enjoyed the water slides and the 
sand volleyball court with friends. One of our 
creative lifeguards even invented a couple 
of glow stick games and the guests and Ave 
Maria staff had a blast competing against 
each other. It was a night to remember for the 
team — and hopefully — a fond memory for 
the young graduates as well.
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Charlotte, North Carolina
Cresswind Charlotte

Cresswind Charlotte, located in Charlotte, 
North Carolina, offers new homes designed for 
active adults, 55 and better. Just 25 minutes 
from Uptown, this convenient location is at the 
center of all the action, yet naturally removed 
from the hustle and bustle. Shopping, dining 
and downtown Mint Hill are minutes away. 
Additionally, Charlotte Douglas International 
Airport is just 25 miles from the community.  

Cresswind Charlotte residents enjoy access 
to a resident-exclusive, 17,000-square-foot 
clubhouse that features a full fitness center 
with yoga and aerobics rooms, an indoor 
pool with lap lanes, arts and crafts rooms, a 
social ballroom and more. Outdoor amenities 
include: 

 X Pickleball and tennis courts.

 X Bocce courts. 

 X A resort-style pool.  

 X A fireplace and grilling courtyard. 

Lifestyle Director Lisa Venancio plans many 
activities centered around Cresswind’s 
lifestyle brand of “Set Yourself F.R.E.E.” “It is 
the freedom to enjoy and explore a wide range 
of events, activities and interests based on 
the cornerstones of Fitness, Relationships, 
Education and Entertainment,” said Venancio. 
“Studies show that an engaged lifestyle 

balanced between fitness, social and 
cognitive activities can help you live better, 
longer!”  

230 Cresswind residents gathered on 
Saturday, June 5, at one of the community 
green spaces to enjoyed a great concert! 
Cherry Cherry, a Neil Diamond tribute band, 
had the crowd up on its feet dancing and 
singing along to songs we all know and love. 
Just look at that sunset! The residents enjoyed 
a perfect evening all around. 
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Highlighting our Associate Events  
The Summer of Summits

At FirstService Residential, we recognize that our 
associates' leadership, growth and development 
are crucial to our organization's success and the 
communities we manage. This summer, our company 
orchestrated several Virtual Summits (Lifestyle, High-
Rise and Condo/HOA) for our associates to attend, learn, 
share best practices and grow in their careers. 

The purpose of these summits is to provide an 
interactive forum for our teams to network, exchange 
best practices and share new ideas. In addition, our 
associates and leadership team share valuable input 
with peers working in similar job capacities, as well as 
operational-related topics.  

We want to offer huge thanks to our sponsor partners 
for their support of these educational events. It allowed 
them the opportunity to engage with our managers in 
hopes that they can serve your community in the future.  

Thank you again to all who partnered with us in this 
critical training and development opportunity!
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Community
Feedback

Steve Levay, Meadowood Condominium HOA, Warminster, PA 
Steve, I just wanted to send you a quick email to let you know that it is really nice to have a 
manager who actually responds to emails and communicates well with us as residents. Since 
I’ve moved into Meadowood condos almost 5 years ago I haven’t really had much luck with 
management. I had contacted them about a various issues and I felt like they were almost 
working against me as a resident. I understand I’m not an owner but I treat my place as if I own 
it. I feel that it’s important to communicate with the company that’s managing the place live 
regardless if I own or rent. I always have the best interest of the community in mind and felt that 
some issues that I had brought to their attention were not only ignored but we’re looked at like 
I was complaining when that wasn’t the case at all. It’s refreshing to have someone who I can 
call and actually answers every time and you respond immediately when I email you. So, I just 
wanted to let you know you’re doing a great job!! I might just be one resident that says this but 
it’s very refreshing to know that I can contact the management of the complex and actually get a 
response almost immediately every time I contact you. Thank you for doing such a great job keep 
up the good work. – Melissa K. 

Stephany Benson, Rosewood Condominiums, Charlotte, NC 
Thank you for the Covid update, I agree with all of the board’s restriction modifications.  It has 
been well thought out and well presented.  Your efforts to keep all residents safe with sanitizing 
wipes and solution at the elevator lobbies, diligent mask e-mail reminders, and guest/vendor 
restrictions and mandates have kept all residents safe throughout the pandemic.  You have 
orchestrated and managed a most difficult 2020/2021 for all of us here at Rosewood.  For this 
monumental task, my wife and I thank you from the bottoms of our heart.  You are the BEST!!!  
– Harry R. 
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Tammy Brende, Altavista Condominium, Arlington, VA 
I’ve been an owner at the Alta Vista for 20 years, and I wanted to let you know that our property 
manager, Tammy Brende, is one in a million! She came in a few years ago, following a building 
manager that was well-loved for many years. Honestly, it was hard for me to imagine that anyone 
could come close to the kindness and responsiveness of the previous manager. But Tammy has 
in fact, raised the bar on responsiveness! I quite literally have never seen Tammy anything but 
smiling, friendly, kind and responsive for even one minute. And given the number of insanities 
that she has to deal with, which is saying a lot!! The messes she inherited like a botched elevator 
replacement, the chaos of the pandemic, an endless amount of repair to this old building, and the 
daily issues of all kinds of residents... it’s really mind-boggling when I think of everything she has 
handled! And not one single moment has she lost her cool or her smile! There have been multiple 
occasions where I’ve asked for her help or come to her with an issue and she manages to maintain 
complete equanimity - and a sense of humor - while quickly and efficiently handling everything.  I 
honestly can’t tell you just how impressed - and appreciative - I am at Tammy’s common sense and 
uncommon kindness. She is an amazing ambassador for your company, and more importantly, an 
important part of making my life go better. I am so glad she is here and I hope she stays for many 
years to come because although i cannot imagine how she stays sane in this job - I also cannot 
imagine how we would stay sane without her!! – Lina S.

Erin O’Reilly, World Plaza, Hackensack, NJ  
I just want to say that Erin O’Reilly was absolutely amazing, patient and went above and beyond 
in assisting my father during his moving process. There were some issues that came up regarding 
insurance necessities, time constraint but through it all, she managed to keep pushing and made 
this a successful transition for my elderly father. Once again, Erin was phenomenal. Have a great 
day! – Neil V.

Will & Matt CGrom, Lake Barrington Shores, Lake Barrington, IL  
I wanted to express to you all the wonderful effort the Grom brothers, Will and Matt, provided us 
on Memorial Day. Their willingness to respond instantly and with little instruction was a blessing 
with so many balls floating in the air getting things set up. They projected the professionalism that 
all of the FirstService Residential staff has and are a superb asset to your team. Please share our 
feelings with them, they truly deserve a pat on their backs. – Tom 

Linsey Emerson, River Towers Condominium, Alexandria, VA
Rich and I wanted to share our impression of Lindsay, in the short time she’s been at River Towers. 
She has been pleasant, very responsive, both in emails and in returning phone calls, and helpful 
in answering our questions. She’s helped us to make the transition to condo owners, walking us 
through the paperwork for our first proposal. We hope she’s as happy here as we are to have her!  
– Rich & Sally F.
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